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IJIATEHUK EOOJ

JEKJIAPAIINS 3A TIOJIMTUKATA IO KAYECTBO, 3/IPABE U BE3OITACHOCT IIPH
PABOTA U YIIPABJIEHUE HA OKOJIHATA CPEJA OT PBKOBOJICTBOTO HA
“IIVIATEHUK” EOO/{

C macrosimaTa JeKjiapanus HHe HCKaMe Ja 00fIBHM HAIATAa NOJHTHKA IO KadecTBOTO, 3ApaBe H
Oe3omacHocT mpH paGora W ynpaB/IeHHEe HAa OKOJHATa Cpeja HA JPY/KeCTBOTO. YCHeXbT Ha BCAKO
NpeInpHATHE 3aBHCH OT CIOCOOHOCTTA MY /[Ia YIOBJIETBOPABA H3HCKBAHHATA H OYAKBAHHSATA HA CBOHMTE
KJIHEHTH, IEPCOHAJL H COOCTBEHHIIH.

YceuauaTa HE €2 HACOYEHH KbM e(HKACHO ynpaB/jieHHe Ha NPONecHTe, OKA3BALIH BJIHAHHE BbPXY
Ka4YecTBOTO, BKJIIOYATEIHO o0y4eHHe H KBAJH(HKANAS HA NEPCOHAJA, KATO NMPEINOCTABKH 32 MOCTHraHe
HA 3HAYHTEeNHA peHTA0HIHOCT NpH: CTPOHTEJICTBOTO HA IPaKJIAHCKH H NPOHILIEHH CrpajJH, MOHTAKA Ha
HHIYCTPHAJHH NOJOBH HACTHJIKH H @oJarage Ha XuapoHsoganus. Bb3cranoBsBaHe Ha CTapu H
KOMIIPOMETHPAHH 0ETOHOBH NMOKPHTHS ¢ THHKOCJIOHHH MOJHMEPHHMEHTOBH cMecH. CTPOHTEJICTBOTO Ha
JKHUJIMOIHA W NPOMHILIEHH CTPajlH, ChbOPbKEHHS, pEeMOHT H PeKOHCTPYKNHA. MoOHTaXa HA HMHAYCTPHAJIHH
HOJ0BH HACTHJIKH, Tojiarane Ha Xxuapomu3ojanus. HudpacTpykTypHO crpoHTeincTBo. IIpoekTHpane H
H3rpa’kiaHe HA eJeMEHTH H ChOPbJKeHHS 32 eHepruiiHa e(QeKTHBHOCT 32 KpaeH HKOHOMHYECKH
NPOCIEepPHTET.

Hamara ocHOBHa e’ e TPaiiHO NPHCHCTBHE HA Ma3apa.

IMosMTHKATA MPHJIATAaHA NOCTOSIHHO, € OCHIypsiBaHe H MOAIbP:KaHe Ha Oe3lomacHa paloTHa cpena,
0e3 pHCK 32 3IPaBeTo, OKOJIHATA CPela H ChC ChOTBETHATe HeOOXOAHMH NOMeNIeHHsl H paboTHH yC/IOBHS 32
BCHYKH cayxuTed. KayecTBoTO HAa HamaTa padora, KAKTO H YI0BJIETBOPEHOCTTA HA HAIMTE KJIHEHTH ca
N'LPBOCTENEHHA 321292 HA pUpMATa, ¢ KOSITO € AHrA)KHPAH BCEKH €HH Ham ciay:xnaTej. Hama ocHoBHa neJ
€ HEeNPEeKbCHATO YCHBbPIIEHCTBAHE H NOX00PABaHe HA YCJIOBHSATA 32 pa0oTa HA BCHYKH HALIH CIYXKHTEIH
W paGoTHHOH 32 HEIONYCKAHE TPYIOBH 3JIONOJIYKH HaMa/iiBaHe HAa pPHCKA OT HPOQECHOHAIHH
3200/iIBAHHSI, KAKTO H HaMa/siBaHe /[0 MHHHMYM Bb3/lefiCcTBHETO BBbpPXy OKOJHATAa cpela H
npeIoTBpaTsiBaHe HA 3aMbpcsiBaHeTO H. B Ta3m Bpb3ka PHKOBOACTBOTO HAa (HPMATA € ONPENEHJIO H
JOKYMEHTHPAJIO MOJMTHKATA CH IO KAa4eCTBOTO, 3ApaBe H 0e30macHOCT mpH padora W ynpaBjieHHE Ha
OKOJIHATA CPe/ia, KOSITO € PAaMKa 32 ONpe/e/isiHe HA HAIIATE IeJIH, KOHTO ce IpepasriiexkIaT HepHoAHYHO.

B cBosiTa JeHHOCT, HHE Ce CTPEeMHM Ja MoJo0psiBaMe Ka4eCcTBOTO HA NpeJIAaraHHAT OT HAC NPOAYKT,
KAaTO mpeAnpHeMaMe NOIXOASIIIH MEPKH 32 HeJOyCKaHe HA OTKJIOHEHHS 0T H3HCKBAHHMATA HA KJIHEHTHTE H
3aMHTEPECOBAHHTE CTPAHH H OT JAelcTBAI(HTe HOPMATHBHH pasnopeadH. PbKOBOACTBOTO € OCHIYPHJIO
MOAXOASIIIH YCJOBHS, 32 A2 JaJe Bb3MOKHOCT HA CJIYKHTEJHTE OT HAJIOTO APYKECTBO A2 H3bJIHAT CBOHTE
OTrOBOPHOCTH 32 3PaBOCJIOBHH H 0e30IACHH YC/JI0BHSI HAa TPYA H YINpaBJIeHHE ACHEKTHTE HA OKO/IHATA
cpea, B CbOTBETCTBHE C IeHCTBANIOTO 3aKOHOJATEJICTBO B CTPAHATA KAKTO H ¢ IPYrHTE H3HCKBAHHSI, KOUTO
cMe mpHeH.

IlocrosnHa rpuxka HA pbKoBoacTBOTO Ha ,Jliarennk” EOOJL e HempekbcHATOTO mOAoOpsBaHe H
YCBBBLPIIEHCTBAHE €(PHKACHOCTTA HA CHCTEMAaTa 3a yNpaBjieHHE, KOATO € H3rpajieHa, AOKyMEeHTHPaHa,
BHEAPEHA W MOAJbPKAHA BHB BCHYKH CTPYKTYPHH 3BeHAa Ha QHPMATa B CHOTBETCTBHE CbC CTAHAAPTHTE
ISO 9001:2015, ISO 45001:2018 u ISO 14001:2015.

MonmTHKaTa € pas’riaceHa H JOCTbIHA B [PY’KeCTBOTO, Npel 3aHHTEPECOBAHHTE CTPAHH H
00IecTBeHOCTTa. BCHYKH HM3HCKBAHHS HA CHCTEMAaTa 3a yHpaB/eHHe €A 3aJAb/UKHTEIHH 32 H3IbJIHEHHE OT
HeJius NepPCoHA.

3a HAC MEPHOIHYHOTO NMpepasriexiaHe, NoJ00PIBAHETO H NOCTOSHHOTO NOAbPKAHE AIEKBATHOCTTA
HAa DOJHTHKATA ChOOPa3sHO HACTBIHJIHTE NPOMEHH B 3aKOHOJATEJICTBOTO, KAKTO M BCHYKH [pPYrH
H3HCKBAHHS HA JAPY’KeCTBOTO, PEACTABAABAT Hal-100paTa rapannus 3a yBaKeHHETO, KOeTO 0TAaBaMe Ha
HANIATE KJIHEHTH.
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